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Efficient Democracy

TUESDAY, APRIL 27 2010

CSI News: Government Performance Strategy Academy
April 21, 2010, Des Moines, lowa

TheCenter for State Innovaticorganized a one-day academy for senior staff ayddiecision
makers from the Governor's Office, the state Buiféite, the Board of Regents, and relevant
lowa agencies to assist lowa policymakers withitiqg@ementation of efficiency and cost savings
reforms in IT and higher education and performaeeseéews. Non-CSI experts attended from the
Center for American Progress, Pew Center on thiesStlniversity of Wisconsin, and Communi-
cationWorks, and several States running model progr.. Read more at the event website

Spotlight on State Innovation

lllinois Sunshine Portal: Public Access Government Records
March 12, 2010
lllinois Governor Pat Quinannounced the creation of thiéois Sunshine Portal
which allows the public to review public recordslatocuments online. The portal
il is part of the state’Sunshine Projecthich aims to make a wide range of informa-
M tion maintained by lllinois agencies availablehe public in one location. The por-
tal will make it easier for citizens to find keyfammation about state government
and builds on Governor Quinn’s government accoulittaand transparency initiatives.

Stronger Ethical Requirements Stimulus Reporting Website
April 5, 2010 April 5, 2010

North CarolinaGovernor Beverley Perdwan- | Thestate of Nevadhas
nounced the North Carolina Good Govern- | redesigned it&smerican ﬁ
ment Package, a series of efforts to strength&ecovery and Reinvest
ethical guidelines in state government. The| ment Act(ARRA) report-| -
initiative prohibits contractors from offering | ing websiteto improve
gifts to officeholders, creates strict ethics ref the transparency of the
quirements for appointees serving on boardsstimulus program for the public. The website is
and commissions, raises ethical standards {dntended to answer the major questions the public
state employees, and establishes a "cooling has about how the Recovery Act funds are being
off* period for state employees, prohibiting | used in their state. It featuresiateractive map

them from taking jobs with industries they | that displays how state agencies are using Recov-
regulated for one year after leaving state sdrery Act awards by geographic region. The map,
vice. The proposal is part of a 15-month puslgraphs and other detailed data are directly updated
to establish stronger ethics, transparency, aruy state agencies through an innovative reporting
accountability in North Carolina state goverpsystem, and enable agencies to directly report ac-
ment. tual project expenditures to the public.

—————1Combating Recovery Act Waste, Fraud, and Abuse
F,.uifﬁv”éife‘;nd°£uie April 1, 2010

S ArizonaGovernor Jan Brewannounced a new initiative designed to ensure pru-
dent management of funds entrusted to the stataghrtheAmerican Recovery
and Reinvestment AARRA). As part of the initiative, the Governoteased a

22-page resourder state agencies providing guidelines for tigormous oversight




|L  []of Recovery Act funds, intended to prevent wastayd and abuse.

Recent Publications

Doing What Works: Building a Government I mproving Government Efficiency: Federal

That Delivers Greater Valueand Resultsto  Contracting Reform and Other Operational
the American People Changes Could Save Hundreds of Billions of
TheCenter for American Progressitlines best Dollars

practices for promoting more effective and efflthe Center for American Progrediscusses

ment as an administrative priority, achieving ing on its major legislative goals, the Obama

challenges. The report calls for governments mainistrative reforms in procurement, IT, and

do a better job assessing program performancentracting that have the potential to yield hu

ensuring that performance results have budgdteds of millions in savings in future years.

ary consequences, and replicating management

strategies that work while abandoning those thratovation as Narrative

don't. TheAsh Center for Democratic Governance
and Innovation at Harvard Universityutlines

But Will 1t Work: Implementation Analysis how the narratives established by various go

TheBrookings Institutiorexamines the link  suggestions for how public management sch
between effective program implementation aras can incorporate this analysis of narrative
program performance. The report discusses e their work, how innovation awards could
problems that arise in the implementation proask applicants to develop more explicit narra

will be achieved. These problems can lower fective use of narrative in communicating
staff morale and diminish the reputation of achievements.
agencies responsible for these reforms. This
brief argues that the United States should ad@pilden Goals for Government Perfor mance:
a program of “Implementation Analysis” for Five Case Studieson How to Establish Goals
major legislative proposals in Congress. to Achieve Results

TheCenter for American Progresammarizes

US Government Institutions. Despite increaseutcome measures, make goals government
ing policy challenges, Congress has largely wide, encourage agencies to work together,

to alleviate the array of problems facing the judge new initiatives based on these perform

pacity for innovation, leadership, coalition- agenda.
building, problem-solving, and implementation.

cient government operations. Although manyrecent federal efforts to consolidate IT opera-
government executives promote good goverrtions and utilize cloud computing. While work

efficiency and transparency entails a numberadministration has also initiated numerous ad

to I mprove Government Perfor mance ernment performance initiatives differ. It offers

ess can make it less likely that policy objectiviéges, and how innovators could make more &gf-

Broken Palitics five state and international efforts to utilize alg
The Brookings Institutiomecently released a to maximize government performance. The best
paper summarizing the current dysfunction inperformance management systems have clear

proven unable to take the bold action necessargke performance data available to the public,

n-

—

United States. The authors outline reforms t@nce criteria, and have legislative and executive
our political system needed to enhance our chranches that work together on a performande

If you have a program or report you'd like otherages to know about, something you think we
should include in the newsletter, or other quest®or comments, please contact us:

Visit us online atwww.stateinnovation.orgMail: 1180 Observatory Drive, Suite 7122, Madison WI 5870
Fax: (608) 262-9046,T€l: (608) 890-2400Email: info@stateinnovation.org




